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Kingsway Christian College is committed to providing a child-safe environment which safeguards all students and is committed to promoting
practices which provides for the safety, wellbeing and welfare of our children and young people. Kingsway Christian College expects all school

community members including staff, volunteers, students, visitors and contractors to share this commitment.

Find out how
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to make a
complaint. Itis
usually best to talk
“ to any staff member.
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Talk to someone at the College you feel comfortable with or
check out the website to find out about our complaints

system.

b. Find out who is the person who is responsible for

complaints. This will save you from having to tell lots of

people your full story.

What are the different ways you can make a complaint (face-

c.
to-face, by phone, in writing — letter, email, any others)?

If you are not safe or do not want to talk to someone in the
College there are other people who can help you. Check out

ccyp.wa.gov.au
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Be calm and ask questions

When you make your complaint, try
to be calm and polite even if you feel
upset. College staff should also treat
you with respect.



